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Access to appropriate and confidential counseling and psychological support services is ensured 
for all residents.  Notification of program directors or Department Chairman will occur only at 
the specific request of the resident seeking these services. 
 
 
Charges for services are determined by individual providers.  Coverage for these services is 
outlined in the resident’s health insurance policy.   
 
Residents may obtain a listing of psychiatrists, psychologists, and addiction counselors from 
their health insurance provider.   
 
Residents insured through University Medical Resident Services, P.C. or University Dental 
Resident Services, P.C. plans may also access the most current listing of participating providers 
through the link on their Benefficiency web site home page at www.benefficiency.com.  A copy 
of the provider directory is also available from the Office of Graduate Medical Education upon 
request. 
 
Residents employed by VAWNYHS should contact their health insurance provider or their 
employer Human Resources Office for provider information. 
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